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DOW BROOKS
Vice President

CONTACT

PHONE
206.682.0595

TOLL FREE CELL
877.219.5608

CELL
602.284.3547

EMAIL
DOW@AIPNW.COM

LINKEDIN
https://www.linkedin.com/in/

dowbrooks

PERSONAL STATEMENT

While growing up, | saw how unethical insurance carriers used subtle
tactics and intricate language to hoodwink and confuse policyholders.
Such a practice never aligned with my personal values and this became
clearer to me after my first few jobs with insurance companies. | decided
to take my career in a different direction, advocating on the behalf of
families, rather than on the behalf of insurance carriers.

A particular incident years ago, which shaped my resolve to stand firm
as a client advocate and public adjuster, involved an 87-year-old woman
whose house was destroyed by fire shortly after her husband, a retired
veteran, had died. Disgracefully, her insurance carrier's adjuster was
doing everything in his power to argue against providing her with the
money she both needed and deserved. She hired me, and my team and |
went to work diligently picking apart the insurance adjuster’s case. She’s
now in a beautiful new home and on sound financial footing.

WHAT MY CLIENTS HAVE TO SAY

“How do you thank a team that has literally changed your life- where do
you find the words and how is ‘Thank You’ ever enough? My experiences
with Adjusters International and in particular with you, Dow Brooks, so far
exceeded my expectations, | am moved just writing this letter. My new home
is an amazing showcase for this transformation and every day when | walk
through it, | am reminded of how we got here and how each of us played a
role. Simply put, you quys did a fantastic job! My experience was so positive,
| feel compelled to share- to give back into the system | benefited so greatly
from. If you are sitting in front of someone who has lost their home, maybe
someone who was in my situation- scared, alone, frustrated, uncertain- |
want you to hand them this letter. | want to try to help those that are going
through what I went through. Simply put, without your assistance, | would
not be in the position | am now.”

Jeffrey Varon, Homeowner

“As a Firefighter | see firsthand the devastating effects a fire can have on a
home and a family. | never thought for a moment |, too, would go through
such a traumatic event. When our family home burned down | just could not
believe it. | still find it hard to believe to this day. | want to extend my family’s
sincere thanks to you and everyone at Adjusters International who worked
tirelessly on our claim. | can’t thank you enough for looking out for us. You
may have literally been a lifesaver. | would like to ask one last favor of you
and Dow. If you are speaking with a family who has just lost their home,
please hand them this letter. | don’t want them to learn the hard way, like |
did, the insurance company is not on their side.”

Brant Williams, Homeowners
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| am an advocate for individuals and families that have been "v
affected by disasters, serving as the first point-of-contact for

clients and determining client specific recovery goals. In addition, ADJUSTERS INTERNATIONAL
The right way to settle claimse

®

| assemble and oversee the team appropriate for each insurance

claim, including: adjusters, damage estimators, inventory
In business since 1970,
Adjusters International is the
necessary to achieve recovery goals. most respected public adjusting
firm in the Pacific Northwest. As
public adjusters, our role is to

damage estimator direct the insurange recovery
efforts and to maximize the
anﬁques ¢ fine art / : recovery. The public adjuster’s
. 4)—> COY\TVUCT!OY\ cost role is to seamlessly weave the
appraiser MUR CLAIM estimator components of the policy

together with your needs by
: using the insurance policy as
hyStca( mvenTory Ve‘CVeaT‘O"? . the needle and thread that
specialist inventory specialist :

specialists, appraisers, agers & conditioners, and anyone else

conditioners

holds the fabric together. It

is an art to be able to do so
successfully over and over
again, and we are proud of the
results that we achieve for our
clients.

PERSONAL INTERESTS

ey Build & ride motorcycles
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11“ Create new recipes in the kitchen

DIFFERENCES WE’'VE MADE

Client City and State Ins Co. Offer Our Settlement

Tushar Atre Santa Cruz, CA $800,754.00 $1,467,760.00

Channdara Mao Redmond, WA $242,950.00 $377,950.00

Mary Alice Mitchell Portland, OR $164,077.00 $254,324.00

Michael Mizelle Bellingham, WA $12,000.00 $40,000.00 SEATTLE | PORTLAND | SALEM
PROVO | BOISE | HONOLULU

Don & Vickie Rutledge ~ Molalla, OR $149,000.00 $247,000.00 ANCHORAGE | SAN FRANCISCO

Maria Salazar Reno, NV $67,307.00 §158,420.00 SAN JOSE | SACRAMENTO | PHOENIX

Herb Stoops Renton, WA $167,436.00 $359,255.00

Dan & Tomie Thompson ~ Happy Valley, OR $250,000.00 $706,000.00




