TARRANT APPAREL GROUP

(d.b.a. Fashion Resource)

3151 E. Washington Boulevard, Los Angeles, CA 90023
Tel: (323) 780-8250 » Fax: (323) 780-0751

January 9, 2002

Mr. Arnie Abramson
Executive General Adjuster
THE GREENSPAN CO
16542 Ventura Blvd.

Suite 200

Encino, CA 91436

Dear Arnie:

| wanted to take this opportunity to say thank you to you and your Company for the efficient manner in
which you assisted us in our fire damage claim.

Working with you was a pleasure and your professionalism was paramount in concluding a difficult
negotiating process. Without your help and assistance, | would not be confident that we would have
brought the matter to a successful resolution.

Again, thank you for all of your help, advice and assistance.

Donald J. Waldman
Chief Operating Officer
Tarrant Apparel Group



