September 6. 2005

I am not very good with words; | am much better creating something with
wood in my studio. Were | to express myself in that way, | would fashion a
unique plaqgue that would express our thanks and our gratitude for the fine job
you did on our behalf.

At first | wanted nothing to do with your company. But when Steve Severaid
arrived at my studio with my book and asked for my autograph, | couldn't help
but let my guard down.

Steve walked me through the process slowly and patiently and had me
realizing that just as | am a craftsman with wood, you are a craftsman with an
insurance policy.

Sylvia & | wish to thank you for staying on top of our claim, helping and
supporting us during this process. Let me not forget to commend the
professionalism of your inventory staff. Feel free to have anyone call me for a
recommendation.

Warmest Regards._

~——

Garry Knox Bennett

PS Please let me know when you are available for a private showing of my
collection.



