MILAN KNITTING MILL, INC.

1926 East 51st Street
Vernon, CA 90058
Tel: (323) 584-5123 « Fax (323) 584-5124

October 18, 2002

The Greenspan Co./Adjusters International
16542 Ventura Blvd, Suite#200
Encino, CA 91436-2092

Dear Sir or madam:

I would appreciate to The Greenspan Company especially Elaine S. Hui and Susy Y. Kim.

We were robbed last 01/19/2002; You give us a satisfactory result.
We are so happy about that.

I would like to say THANK YOU again.
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Sincerely,

Yong S. Kae



