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William V. Greenspan SPPA
Executive Vice President

THE GREENSPAN COMPANY

400 Oyster Point

Suite 518

South San Francisco, CA 94080

Dear Bill,

We have mailed your check in final payment for your help with our
disastrous fire loss of June 12, 1989, and wish to thank you and your
staff for yvour untiring assistance in seeing our claim to conclusion.
while it is unfortunate that a court was required to force payment by the
ingsurer, your knowledge of the industry and loss adjustment practices
contributed substantially to the final outcome.

Please do not. hesitate to use my name for reference. Anyone who suffers a

loss of this nature should avail themselves of your services without
delay.

Sincerely,

Ted Falasco
President
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