Lidia Woytak,

®.0. Box 844, Pebble Beach, CA 93953
Email: carnoustie5@sbcglobalnet

August 16, 2012

The Greenspan Co./Adjusters International
400 Oyster Point Blvd., Suite 519
South San Francisco, CA 94080

I had a major fire at my apartment building in San Francisco. Almost 27 families
were displaced as a result of the fire. | was really overwhelmed by the loss and did
not know where to begin with addressing the numerous tenancy and insurance
issues. I am so glad I met with you, Rino Benenati and KC Collum to help me
through the claim as | knew from my first meeting with my insurance adjuster |
would not get the help I needed.

The team you assembled from The Greenspan Co./Adjusters International was
spectacular. Vic Johnson did a great job of estimating the loss. Patti Annecston was
fantastic in her service. You fought the insurance companies tactics of denying and
delaying payments for items that were covered under the policy. 1really appreciate
all the diligence you and your team put in this hard claim.

Without your help 1 would not have recovered almost three times the amount
originally offered by the insurance company. The level of expertise you and your
staff brought to the table was nothing short of astounding. Your fee was money well
spent. Please do not hesitate to use me as a reference. I can’t say enough good
things about you and your organization.

Sincerely,

Lidia Woytak

Owner
Phone: (831)917-2204




