LETTER OF REFFERANCE

TO: GREENSPAN CORP

FROM:  MONTE & JESSICA BATEMAN
SUBJECT: LETTER OF REFFERANCE
DATE: 2/19/02

Dear Greenspan

Thank you for all you have done for my family and myself. Without you on our side | believe we
would have been taken advantage of. From the first day | met Steve Solomon he was on the phone
making sure that my family had a place to live, money for food and clothing. Steve and Greenspan
kept us well informed of all aspects of the loss claim, always returned my calls, and answered every
question | had honestly. | have recommended Greenspan to my employer as well as my friends. He
had us back in our house in a very short amount of time considering all that had to be done.

Thank you

Monte Bateman



