July 18, 2013

Kenny Taylor, AIC

The Greenspan Co. / Adjusters International
5000 Hopyard Rd., Suite 302

Pleasanton, CA 94588

Re: Public Adjusting Services
To Whom It May Concern:

If you are reading this letter then you probably have experienced the unfortunate reality of suffering a
devastating property loss. Now you must deal with your insurance carrier and attempt to recover
financially. Without The Greenspan Co. / Adjusters International my recovery would not have been
possible.

By retaining The Greenspan Co. / Adjuster International at the onset of the claims process, my
final settlement was nearly 30% more than what the insurance company originally offered. The
Greenspan Co. / Adjusters International’s highly skilled and professional team of adjusters,
building estimators, and inventory specialists attention to detail and ability to support the claimed
damages was more impressive than | could have ever imagined. In particular, the tireles work of
Kenny Taylor, bryan Fox and Vic Johnson was truly amazing. Throughout the claim process | was
constantly aware of the obstacles, challenges and strategies for resolution. | never felt as though
Greenspan was at a disadvantage when negotiating against the insurance company. It was a level
playing field.

| will be forever grateful for the work done on my behalf and certainly endorse the hiring of The
Greenspan Co. / Adjusters International. Their level of service more than justifies the fees and
most importantly they get results.

Sincerely,

Wn@%

Marie King



