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Robert Marsili

1833 Vera Street

Redwood City, CA 94061
Phone: (650) 714-2521

April 24,2013

The Greenspan Co./Adjusters International
400 Oyster Point Blvd., Suite 519
South San Francisco, CA 94080

After my home suffered a devastating fire, | had no idea who to turn to for help with
the recovery and claim process. I am so glad to have met you and Rino Benenati.
The team that you got together from The Greenspan Company/Adjusters
International was instrumental in my recovery process.

Your building estimator Vic Johnson did a fantastic job of working with my
contractor to have the insurance company agree 100% to our proposed claim
amount. The contents recovery was at the policy limits and was a tremendous
achievement. More importantly, you were able to negotiate up front a cash out on
the additional living expense coverage. This was a very positive outcome and
allowed me the freedom to spend my funds as I deemed fit. Thank you for all your
fine efforts.

You and Rino Benenati really know your stuff. I can’t say enough good things about
you and The Greenspan Company/Adjusters International. It would be my pleasure

to recommend you and your company to anyone needing your services.

Sincerely,

Robert Marsili




