viay 10, LU/

The Greenspan Co.

Adjusters International

2415 E. Camelback Road, Ste 700
Phoenix, Arizona 85016

To Whom It May Concern:

I felt it was important that someone be told how much I appreciate the tremendous

help that Brian Molineaux was to us through this whole ordeal. We have received our
checks after three months haggling with the insurance company and Brian is still offering
suggestions and assistance. God Bless him,

He seem to anticipate what I was going to ask and furnish me with answers before T ask
the question. I guess that comes from the knowledge gained over his years of

experience.

When the fire first happened I had no idea where to turn. The insurance company was
telling me I didn’t have the coverage that was there in black and white on the policy.
1 knew that it was going to be a battle and I needed help.

1 am convinced that without Brian’s dedication to his job, his real concern, positive
attitude and professionatism I would not have been able to make it through that
catastrophic event.




