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May 22, 2020

Arturo L. Ruiz

City of Hialeah Gardens
10001 NW 87" Avenue
Hialeah Gardens, FL 33016

To Whom It May Concern:

It is my pleasure to provide you with this letter of support and recommendation for Adriel
Sanchez and Tidal Basin, the consulting firm that has helped our municipality with
disaster recovery services. My name is Arturo L. Ruiz and I am the Director of
Administration for the City of Hialeah Gardens. I have over 20 years of experience
working in government and with consulting firms for disaster recovery.

During Hurricane Irma 2017, the City contracted the services of Tidal Basin in order to
help us recover the necessary funds spent during the disaster cleanup process. During our
time together, Mr. Sanchez was a consummate professional. He, along with the rest of
Tidal Basin’s staff displayed excellent communication skills. The firm afforded us
trustworthy, reliable individuals who helped organize and submit the necessary
paperwork for reimbursement from F.E.M.A.

Due to the efforts by Tidal Basin’s staff, the City was able to receive our much needed
reimbursement from F.E.M.A. The attention to detail displayed by Tidal Basin’s staff
was imperative during the process which involved tedious paperwork and inspections.

[ am confident that your organization will benefit from the services provided by Tidal
Basin and its hardworking staff. Their skills and experience will become and asset to
your organization.

If you need further information, please do not hesitate to contact me at 305-558-4114,
extension 237 or by email at aruiz@cityofhialeahgardens.com I would be happy to
further elaborate on my time working with Mr. Sanchez and Tidal Basin.

Respectfully,

(427

Arturo L. Ruiz
Director of Administration



